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Case Study – Lakeviewinnmotel.com 

Nestled between the lush green and unparalleled serenity, Lakeview Inn is a beautiful motel at 

Kingston, a haven within Tennessee. Featuring comfortable and clean rooms that are available at 

affordable prices, Lakeview Inn allows its guests to uncover the small town charm. But what the hotel 

management required was increased revenue & bookings from its website. An alliance with us and 

the implementation of our innovative solutions resulted in enhanced direct bookings. 

 

The Challenges & Our Action Plan  

1) The management from Lakeview Inn was looking to gain brand exposure, to drive relevant referral 

traffic, increase bookings, and build high-value links to the domain for increased SEO performance – 

To engage the hotel’s audience and attract new guests, our team researched, produced, and 

promoted a series of content pieces. 

2) Lakeview Inn needed to improve visibility on search engine results pages, improve visibility, and 

increase direct online bookings & revenue – we optimized the site to generate leads through SEO that 

lead to an increase in website visitors. 

3) Challenging pandemic times had a major effect on the accommodation market – we develop 

innovative ways to increase website traffic and bookings to avoid losing their market share.  

4) Boasting a sophisticated and upscale atmosphere, Lakeview Inn was in need of a way to stand out 

in the crowded search engine results pages of Kingston hotels – we devised strategies needed to 

stack up to the competition. We also created a cutting edge website that gave site visitors a 

convenient way to experience Lakeview Inn as a brand and make a direct booking. 

 

Comprehensive Solutions we provided  

SEO: In the Lakeview Inn case, we  

-- Developed aggressive SEO strategies to drive conversion and bookings as a primary objective.  

-- Created a 360° integrated SEO plan along with strong social media marketing and content to build 

their strong presence and to get a good number of website visits and bookings. 
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Website: With our brilliant web designing service, we created an award winning professional looking 

website that can captivate a user’s mind. Our web responsive design and professional user interface 

successfully led to a reduction in bounce rate and indirectly improved our client’s search engine 

ranking due to users spending more time on their website. 

 

Google local listings: We then started with Google local listings to enhance the number of 

customers looking for Lakeview Inn or category related hotel and service in Kingston so they can 

directly find these listings. 
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Web blogging: In addition to the site blog, we worked on blogs for Lakeview Inn on the tumblr.com 

and blogger.com, and then promoted the blog links on various social bookmarking sites and social 

profiles. 

 

Directory & Classified Ads: 20 submissions made on Directory & Classified Ads sites that are 

important for ranking in the search engine. 

 

 

Social Media Optimization: In addition, we started building the presence of Lakeview Inn on main 

social channels. We kept SMO as a long term strategy and worked mainly on Facebook, Twitter, 

Pinterest, and My Space. On Facebook, we targeted home locations (people living) within 165 feet of 

Lakeview Inn. 
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Results 

With our strategic and innovative digital marketing, not only did Lakeview Inn measurably improve its 

bottom line but was also able to place a strong position in the market. Our client was able to improve 

their number of qualified leads and an increase in hotel reservations. And after the 1 month of 

concentrated SEO for Lakeview Inn, we observed the following encouraging results:  

 -- Google Local Listings helped customers who searched for the main keywords. 

 

 

 

-- 25k people viewed Lakeview Inn on Google Map. 
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-- In total, 10,000 customers found Lakeview Inn on Google search listings in one month. Out of which 

close to 1000 people clicked on the reserved now button on the reservation form.  

 

 

 

 

-- 50% of people visited the site were from and nearby Kingston (that’s what we had targeted). 

-- Search Engine Rankings: There was a consistent improvement in the top keywords search ranking. 

 

Testimonial 

This is a thank you note to acknowledge your commitment. We were looking for a helping hand to 

enhance our hotel revenue, then we came in contact with webrefresh. The team is focused and their 

skills in positioning ideas and achieving the best out of them were second to none. Now I truly believe 

that they are the best marketers in the hospitality business. 

Conclusion 

Webrefresh provides hoteliers with everything they need to thrive in the digital world, with bespoke 

technology solutions developed to meet the needs of hotel clients coupled with elegant design 

capabilities that bring brands to life. We uncover unique strategies and apply them to everything from 

website design, content marketing, and more, helping the world’s top hotel brands maximize ROI as 

they convert, acquire, and retain guests throughout the travel planning journey.  

Business Pitch 
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If you also want to increase bookings for your hotel, contact us!! With integrated technologies, 

consulting, and marketing offerings – we work together to increase digital engagement and generate 

revenue for hoteliers, allowing them to focus on what matters most — serving their guests. 
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