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Case Study – Budgetinncicero.com 

With years of experience in the relevant industry, we made our work special for Budget Inn. 
See how we helped this hotel to thrive in this highly competitive market! 

Budget Inn provides an unforgettable experience embedded in historical, cultural, and business 
surroundings. Located in the spectacular landscape of the Syracuse area, Budget Inn combines 
comfort and extraordinary service. The cozy and peaceful atmosphere of state-of-art rooms makes 
this hotel perfect for both your business and leisure stay. 

 

Business Objectives 

From the inception, Budget Inn set its sights on becoming the hotel with the greatest influence on 
social media, aiming to position itself among the top hotels in the world and reinforce its leadership in 
the leisure sector. It also aimed to be recognized as a global benchmark for excellence, sustainability, 
and responsibility. The goals of Budget Inn’s social media strategy were to: 

 

 Strengthen relationships with guests, providing them with a personalized experience before, 
during, and after their stay to promote brand loyalty. 

 Increase brand recognition online 

 Leverage social media to increase the amount of quality traffic, improving customer service, 
and promoting consumer loyalty. 

 Another objective was to gain brand exposure to increase bookings and build high-value links 
to the domain for increased SEO performance. 
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Strategy Adopted 

Deep Analysis: We conducted an in-depth analysis of the hotel’s booking procedure including 
identifying how the online booking tool treated hotel bookings. Further gaps were identified and 
corrected from a duty of care perspective. We collaborated with the team of Budget Inn to create a 
process where hotel bookings were streamlined. Also, we considered the following aspects.  

 

 

 

Website Design & SEO: We designed a new website with the budget travelers in mind and with the 
intent to provide an effortless and impressive experience tailored to every guest. Since most of the 
travelers use multiple devices, the site has been optimized for a Smartphone and tablet that delivers 
seamless hotel booking and destination content. Observations say that the most important online 
activity for any guest while staying at a hotel for business or vacation is reviewing information on local 
area activities. To meet their demand, we designed the website with features related to attractions, 
sight, and taste indigenous to the region. The site was also rich in inspiration with evocative 
photography combined with amenity details and local destination information that give an even 
greater voice to guests. To support the brand’s integrated digital media strategy; we optimized it for 
mobile and integrated real-time search, blogs, news, and more that is regionally relevant. 

 

Social Media: We then enhanced the social media pages of Budget Inn with the new tools and a 
refreshed design to provide visitors with compelling content such as exclusive promotions for services 
and interactive touchpoints.  

 

Additionally, we employed a combination of proactive and reactive strategies so they can provide 
service excellence.  
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The Outcome of our Digital Marketing Strategies 

 Almost from day one, the new website was performing much better than its previous sites: 
visits bookings, and conversion. In the following year, there was a significant increase in 
digital revenue. 

 The Budget Inn experienced a significantly increased number of visits to its website through 
SEO. More and more image-based content was driving engagement and ultimately allowed 
the Budget Inn to be at the top of the list for search engine efforts. 

 Social media pages received a fantastic response. Twitter usage by guests increased 
considerably. 

 The company experienced a good increase in bookings from mobile devices. 

 

Result 

The Budget Inn managed to become one of the finest hotels in Syracuse area. They have now 
continued on the journey of constant innovation, expansion, and dedication to the highest standards, 
transforming the hospitality industry and redefining comfort for the modern traveler. Backed by a 
specialized team within the hospitality industry, they are now able to offer experiences of exceptional 
quality. 

 

Testimonial 

Webrefresh has been an exceptional addition to our team. Very Professional and aggressive workers! 
We have been with them for 14 months and we can say they have doubled revenue. They have put 
us right at the top of our business!! They used some game changing tactics that helped us a lot. We 
are looking forward to even better results in the future. 
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Conclusion 

Our experienced team of professionals helped the Budget Inn develop great hospitality concepts and 
an immortal reputation. The hotel was already serving pleasant and comfortable experiences to its 
guest. And now we have shaped the hotel’s positive energy and desire for providing unmatched 
hospitality 

At Webrefresh, we are always ready to help you improve your hospitality journey by providing an 
integrated solution optimized across all channels and guest touchpoints — delivering the increased 
bookings every hotel in today’s highly competitive travel landscape. 

 

 

https://www.websrefresh.com/

