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Case Study – Salinasqualityinn.com 

Find Out How Webrefresh Has Helped the Quality Inn Salinas Deliver Great Digital Experiences 

A very lovely budget hotel situated in the heart of spectacular Salinas Valley and Monterey Peninsula, 

The Quality Inn Salinas is close to everything popular the city has to offer! In addition to renowned 

attractions, the hotel is surrounded by the city’s elegant shops, restaurants, cafés, and bars. The 

clean and spacious rooms represent the popular modern yet elegant style of international budget 

hotels. Each of the hotel rooms with its simple, fresh, and warm style and welcoming colors meet the 

latest city design and comfort standards. What sets The Quality Inn Salinas apart from the rest of the 

hotel around is this establishment has a unique viewpoint on how modern yet affordable hotels should 

be today. They bring the best of traditional and contemporary style together by marrying a beautiful 

building with contemporary designs in a great location. 

 

Challenges 

The Quality Inn Salinas had three big ambitions for the future 

1) Growing business,  

2) Increasing customer loyalty, and  

3) Building the portfolio in key international cultural and gateway cities.  

Since the digital world is transforming the guest experience, we are required to change their 

marketing approach to digital to make their ambitions a reality. We needed to address the following 

challenges with the digital presence. 

1) Lack of brand awareness 

2) Disjointed when presence 

3) Old website technology 

 

https://www.websrefresh.com/


 
 

 
 

 

 
Copyright @ Websrefresh All rights reserved. 

 

 

The End Goal 

Ultimately, the goal was to improve visibility on search engine results pages and increase direct online 

bookings and revenue. 

 

 

Solution 

Since the challenges were serious, we needed to think beyond simply launching an ordinary website. 

We designed a breathtaking new website backed by a comprehensive digital marketing strategy. The 

cutting edge website we developed gave site visitors a convenient way to experience The Quality Inn 

Salinas as a brand and make a direct booking. The site was further optimized to generate leads 

through SEO that lead to an increase in website visitors. In addition, we implemented flexible, 

versatile technology to create interactive digital experiences that today’s consumers expect. 

 

 

Results 

Shortly after launching a new website, The Quality Inn Salinas brand improved and a consistent 

digital experience derived positive results across the board. 
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Booking conversions: Booking conversion rates and revenue have increased overall and they have 

seen a significant uplift in the international guests. 

 

Mobile Bookings: Prior to launching the new website, mobile visitors were bouncing from the website 

immediately. Their mobile bookings have considerably increased. 

 

 
 

 

Increased Engagement: The amount of time visitors spend on the site has increased too. 

 

 
 

Brand awareness: Feedback from potential guests confirms that The Quality Inn Salinas has 

enhanced its digital experience, tells the brand story effectively, and establishes its credibility as the 

best budget hotel group. Both brand awareness and understanding of the brand have noticeably 

improved. 
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Client Testimonials  

 

I had the great pleasure of working with Webrefresh! I found the company and the whole team utterly 

professional and instrumental in driving business to the whole hotel portfolio. In the past few months, 

they have proven to be a driving force behind The Quality Inn Salinas’s tactical promotions. They 

were a crucial source of business. They have effectively tapped, expanded, and created a specific 

market pool for the hotel that eventually resulted in a dramatic increase in outlet revenue. Working 

with their skilled and knowledgeable staff has always been a pleasure and we are looking forward to 

more years of successful partnership with Webrefresh! 

 

 
 

Conclusion 

The Quality Inn Salinas has established an enhanced digital experience. Now it is empowered to tell 

its unique story of a truly modern hotel to the world. Overcoming all the digital marketing challenges 

that were holding it back, The Quality Inn Salinas is now experiencing significant results and on its 

way to making the ambitions reality and stacking up to the competition.  

 

Webrefresh provides hoteliers with everything they need to thrive in the digital world, including 

industry-leading website development, digital marketing, and high-level consulting to some of the 

world’s top hotel brands. If you are e hotelier and want to acquire, engage, and retain your next guest, 

we can help! 
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